HKQAA/F86 Rev 25ETC 20052024

Hong Kong &it

19/F., K. Wah Centre, 191 Java Road,
North Point, Hong Kong
BERILAEEE1IREZRBRF 0198
Tel EF 1 (852) 2202 9111

Fax EHE 1 (852) 2202 9222

E-mail BE : hkqaa@hkgaa.org

Shenzhen FEIl

HKQAA (Shenzhen) Limited

EmBEHEEE (R BRAS

Unit 1020, Xinhua Insurance Building,

No.171 Mintian Road, Futian District, Shenzhen,
China

Postal Code: 518046
PEFRITEHEERAHERRHERBR171HR
HERBRAE1020E

/4R © 518046

Tel B3 1 (86 755) 8302 9080

E-mail 8 : info.sz@hkgaa.org

Hong Kong Quality
Assurance Agency
BemERER

Guangzhou &

HKQAA (Shenzhen) Limited Guangzhou Branch
BREEEEE (FI) FRASEMFAT
22/F., Nova Tower, No. 185, Yue Xiu Road South, Guangzhou, China
Postal Code : 510100

PEEMN TSRS 1855 Al E I K E224E

4R © 510100
Tel B : (86 20) 8383 3777
Fax & : (86 20) 8382 3066

E-mail EF : info.gz@hkgaa.org

Shanghai L

HKQAA (Shenzhen) Limited Shanghai Certification Branch
BREEETE (F) ARASLEZESAT

Unit 2007, 20/F., Pole Tower, 425 Yishan Road,

Xuhui District, Shanghai, China

Postal Code : 200235

R E LT RE BH L4255 K RUH 20482007 F

4R © 200235
Tel B 1 (86 21) 6876 9911
Fax & : (86 21) 6876 9922

E-mail 8% : info.sh@hkgaa.org

Xi'an A%

HKQAA (Shenzhen) Limited Xi'an Office

EmBEHEEE (R BRATEZMNER

Room 1608, 16/F., New World, 70 Weibin Road,

Weiyang District, Xi'an City, Shanxi Province, China

Postal Code: 710021

PEIRAE TR ARREBER 705 KR Rt 16181608E
im : 710021

Tel B5E 1 (86 29) 8636 0030

Fax & 1 (86 29) 8636 0031

E-mail 8 : info.xn@hkgaa.org

Macau ;&P
HKQAA Certification (Macau) Ltd.
DR GRFY) BRAF

Level 20, AIA Tower,

Nos 251A-301 Avenida Comercial De Macau, Macau
R A B EE251A-3015E R FBEH 2012

Tel EFF 1 (853) 6238 8759 / (852) 6293 0647
E-mail % : info.mo@hkqgaa.orgg

Website 4331t
http://www.hkgaa.org

Local Excellence Global Perspective o i 5E® RIKEBEH



Established by Hong Kong Government in 1989, Hong Kong Quality Assurance
Agency (HKQAA) is a non-profit public organisation committed to introducing
international management standards, and promoting good management practices and
sustainability, in the Greater China region.

HKQAA is one of the leading conformity assessment organisations in the region,
providing certification, assessment, registration, training and research services which
help organisations enhance management performance and competitiveness. We also
develop a wide range of good management practices and related criteria which help
organisations cope with increasingly diversified market demands and the growing
need for sustainable development, fostering a better environment and bringing benefits
to the community.

» The Regional Secretariat of the Chartered Quality Institute (CQl)

AR At

International Presence EfPR 144

» The Member of the Association of Professional Social Compliance Auditors
(APSCA)

« Observer of the Green Bond Principles (GBP)

o Take part in the development of ISO 14030 and ISO 32210 international
standards for green debt instruments and sustainable finance

 Invited to join the national standard’s expert drafting groups and take part in
developing the audit and certification requirements for occupational health and
safety, anti-bribery and compliance management systems

» Collaborated with the Shenzhen Administration for Market Regulation, Ecology
Environment Bureau of Shenzhen Municipality, Shenzhen Academy of Metrology
& Quality Inspection and Shenzhen Institute of Standards and Technology to
develop the Carbon Footprint evaluation standards in the Greater Bay Area

» China National Accreditation Service for Conformity Assessment (CNAS)
accreditation

» Hong Kong Accreditation Service (HKAS) accreditation

» United Kingdom Accreditation Service (UKAS) accreditation

« APM Group (APMG) registered certification body

» Social Accountability Accreditation Service (SAAS) accreditation
« Approved verifier under the Climate Bonds Standard

*

For details of the types of accreditation and their scope, please
refer to the websites of the accreditation bodies or contact us

Training Courses 1Z3I:R2

HKQAA offers a wide variety of training services to help
companies strengthen their ability to effectively apply
advanced management principles and knowledge to their
operations. The spectrum ranges from basic introductory
seminars and interactive workshops on the interpretation and
application of standards, to intensive internal auditor training.

HKQAA actively develops new training programmes
in  cooperation with institutes and professional

organisations,  delivering  management  and

personal enrichment courses to meet the

demands of people from different sectors in
a comprehensive manner.

HKQAA also organises seminars for
different associations and institutions
to increase industry awareness of
good management practices.
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The successful HKQAA formula has five value-added attributes:
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Hong Kong Quality Assurance Agency Brand Name

With the continuous efforts, HKQAA has established a reputation
in the region for professionalism and quality. We will be working
hard to maintain the professional standards of our service, as well
as our leading position in the market.

Understanding Clients’ Business Knowledge

In this competitive business environment, HKQAA always keeps
up to date with the latest management and industry news and
practices. We understand the latest market trends and customer
requirements so that we can provide the most suitable
value-added services.

Professionalism

Our experienced team are trained to focus on customers'
requirements. Our understanding of certification practices,
industry know how, core processes and the critical issues
involved, and the need for continual improvement, makes our
expertise second to none.

Empathy

In order to assist our clients to elevate their business
performance, we build a mutual trust relationship and take the
initiative to communicate with them. Understanding their needs
means serving them better.

Integrity

As an impartial assessment and certification body, HKQAA can
guarantee that every certification application undergoes the same
stringent procedures. This ensures that the certification issued to
our clients is recognised locally and globally.
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Pre-Audit
(Optional)
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First Stage
Assessment
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Recertification Audit
(every 3 years)
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Surveillance visit
(every 6 months)
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Certification
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